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Welcome to Doll Art Shop. By placing an order on our website, you agree to the terms and 

conditions below. Please read them carefully — they’re here to protect both you and us, and 

to ensure a smooth, enjoyable shopping experience. 

 
1. About Us 

Doll Art Shop 

25 Heathfield Drive, Ribbleton, Preston PR2 6SX 

Email: CarolynDoughtyDolls@gmail.com 

Website: www.DollArtShop.com 

Based in the United Kingdom. 

We specialise in high-quality silicone doll supplies, materials, blank kits, tools, and related 

accessories. 

 
2. Making a Purchase 

When you place an order, you will receive an email confirmation. This confirms that we have 

received your order, not that the order has been accepted. 

Your order is accepted once it has been processed and dispatched. 

We reserve the right to refuse an order in the event of: 

• Payment issues 

• Incorrect pricing 

• Stock availability errors 

• Concerns about fraudulent activity 

If this happens, we will contact you promptly. 

 
3. Pricing & Payment 

All prices are shown in GBP (£) and include VAT where applicable. 

Payment methods accepted: 

• Debit/credit cards 

• PayPal 

• Shop payment systems (e.g., Shopify Payments) 

We do not store or process your card details—these are handled securely by our payment 

provider. 

 
4. Shipping & Delivery 

We ship from the UK using trusted carriers such as Royal Mail and ParcelForce, or DHL. 

Delivery times vary depending on destination and shipping method. Estimated delivery 

times are shown at checkout but are not guaranteed, as delays can occasionally occur due to 

weather, postal strikes, customs checks, or seasonal volume. 

Buyers are responsible for providing accurate delivery information. 

International Orders 

Customers outside the UK are responsible for any customs fees, import duties, or taxes 

charged by their country. 
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5. Returns, Refunds & Exchanges 

We want you to be happy with your purchase. Please contact us within 14 days of receiving 

your order if there is a problem. 

Eligible for Return 

• Unused, unopened items in original condition 

• Items that arrived damaged or faulty 

• Wrong items sent in error 

Not Eligible for Return 

Because of the nature of our products, we cannot accept returns on: 

• Opened pigments, powders, paints, glues, or liquids 

• Used tools or brushes 

• Silicone kits that have been altered, painted, cut, or modified 

• Custom orders 

• Digital tutorials or downloads 

Return postage costs are the customer’s responsibility unless the item arrived damaged or 

incorrect. 

Refunds are processed once the item is received and inspected. 

 
6. Product Safety & Usage 

Many of our products are specialist artistic materials (e.g., silicone paints, pigments, 

powders, adhesives). They are safe when used correctly, but customers must follow 

appropriate safety guidelines. 

Doll Art Shop is not liable for: 

• Damage caused by incorrect use of a product 

• Reactions caused by mixing non-compatible brands 

• Damage to dolls resulting from misuse of materials 

• Results affected by user skill level or environmental factors 

Safety data sheets (SDS) and technical data are available where provided by the 

manufacturer. 

 
7. Accuracy of Information 

We make every effort to ensure product descriptions and photos are accurate. However: 

• Colours may vary slightly due to screen settings 

• Packaging may change depending on supplier batches 

• Measurements are approximate 

If an error appears on the website, we will correct it as soon as possible. 

 
8. Intellectual Property 

All text, photos, logos, product descriptions, and content on this website are the property of 

Doll Art Shop or their respective owners (e.g., manufacturers). 

You may not copy, reproduce, or use our content without permission. 

 
9. Limitation of Liability 

To the fullest extent permitted by law, Doll Art Shop is not responsible for: 

• Losses caused by delays in shipping 

• Loss of profit, opportunity, or enjoyment 

• Damage caused by incorrect use of materials 

• Issues arising from third-party courier delays or errors 

Our liability is limited to the value of the purchase you made. 



 
10. Privacy 

Your personal information is handled in accordance with our Privacy Policy, available on our 

website. 

We never sell customer data. 

 
11. Governing Law 

These Terms & Conditions are governed by the laws of England and Wales. Any disputes will 

be handled in the UK courts. 

 
12. Contact Us 

If you have questions, concerns, or need assistance, please contact: 

Email: carolyndoughtydolls@gmail.com 

We aim to respond within 24–48 hours. 
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