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At Doll Art Shop, we respect your privacy and are committed to protecting your personal
information. This Privacy Policy explains what data we collect, how we use it, and your rights under
UK GDPR and applicable data-protection laws.

1. Information We Collect

We may collect the following personal information when you use our website or make a purchase:
e Your name
e Email address
e Billing and delivery address
e Phone number

Order details

e Payment information (processed securely by our payment provider — we never store card
details)

e Technical information such as IP address, browser type, and pages viewed (via cookies)

2. How We Use Your Information
We use your information to:

e Process and fulfil your orders

e Communicate with you about your purchase

e Provide customer service

e Send order updates and important information

e Improve our website and services

e Comply with legal and tax requirements

e (If you opt in) send newsletters, updates, promotions, or offers
We never sell or share your information with third parties for marketing.

3. Sharing Your Data
We only share your personal data with trusted third parties when necessary, such as:
e Payment processors (e.g., Shopify Payments, PayPal)
e Courier services (e.g., Royal Mail, ParcelForce)
e Website hosting and IT support providers
e Email service providers (for order confirmations or newsletters)
These partners only receive the data required to perform their service.

4. Cookies
Our website may use cookies to:
e Remember what is in your basket
e Improve site performance
e Analyse website traffic (e.g., Google Analytics)
You can disable cookies in your browser settings at any time.

5. Your Rights
Under UK GDPR, you have the right to:
e Access the personal information we hold about you
e Request corrections to inaccurate information
e Request deletion of your data (“right to be forgotten”)
e Request restriction of processing
e Withdraw consent for marketing at any time



e Request a copy of your data (data portability)
To exercise your rights, please contact us at:
Email: carolyndoughtydolls@gmail.com
Address: 25 Heathfield Drive, Ribbleton, Preston PR2 65X

6. Data Storage & Security

We take appropriate technical and organisational measures to protect your data from loss, misuse, or
unauthorised access.

Your personal information is stored securely and only for as long as necessary for order fulfilment,
tax requirements, or legal obligations.

7. Children’s Privacy

Our website is not intended for children under 16, and we do not knowingly collect data from
minors.

8. Changes to This Policy
We may update this policy occasionally. The latest version will always be available on this page.



